CUSTOMER FEEDBACK FORM
LEGAL, EQUALITIES & DEMOCRACTIC SERVICES

In order to ensure continuous improvement for members of the public attending
Committee Meetings the Committee Services Team would like to ask you to take
a few minutes to complete this questionnaire to be collected by the Committee
Services Officer or returned to the address shown below.
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Yes | No Comments

How did you find out about the
meeting — Internet, word of
mouth, local newspaper, other?

L ETTGY

Was there enough information
available to make it clear what /
was being discussed?

If not, what further information
would you like to see?

On the day of the meeting were
there clear instructions and
signage as to the meeting
room?

welcoming / accessible?

Were copies of the meeting
agenda / reports made
available?

Did you find the meeting /

Were you able to hear what was SN AhoeR |
being said at the meeting? o cAead

Do you have any other I
comments?

Please return this questionnaire to Karen Firth, Committee Group Leader, Legal,
Equalities and Democratic Services, Bromsgrove District Council, The Council
House, Burcot Lane, Bromsgrove, B60 1AA (or email a scanned copy of the
completed form to k.fith@bromsgrove.gov.uk).
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CUSTOMER FEEDBACK FORM
LEGAL, EQUALITIES & DEMOCRACTIC SERVICES

In order to ensure continuous improvement for members of the public attending
Committee Meetings the Committee Services Team would like to ask you to take
a few minutes to complete this questionnaire to be collected by the Committee
Services Officer or returned to the address shown below.
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No

Comments

How did you find out about the
meeting — Internet, word of
mouth, local newspaper, other?
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Was there enough information
available to make it clear what
was being discussed?
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If not, what further information
would you like to see?

On the day of the meeting were
there clear instructions and
signage as to the meeting
room?

Did you find the meeting
welcoming / accessible?

Were copies of the meeting
agenda / reports made
available?

Were you able to hear what was
being said at the meeting?
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Do you have any other
comments?
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Please return this questionnaire to Karen Firth, Committee Group Leader, Legal,
Equalities and Democratic Services, Bromsgrove District Council, The Council
House, Burcot Lane, Bromsgrove, B60 1AA (or email a scanned copy of the
completed form to k.firth@bromsgrove.gov.uk).
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